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Mountain View Regional Hospital takes initiative to address upcoming nursing shortages

pREppiNg fOR ThE fUTURE

contributed

From left, surgical nurses tara dye, rn, Sara Hart, rn, cnor, Stephanie 
Adams, rn, Kim Mills, rn, Sharyl borst, rn, and Amy Helfrick, rn, pose at 
Mountain View regional Hospital. 

Lisa hulshizer
Public relations manager

Mountain View Regional Hospital

T his shouldn’t be news to anyone, 
as we all have heard for years 
that we are on the cusp of a 

nursing shortage that will be felt 
throughout the country.  The largest 
generation in our nation’s history, 
75 million people, to be precise, is 
reaching an age that typically requires 
increased medical care. That same 
group of people makes up over half 
of the nursing workforce.  Combine 
those two factors and it just doesn’t 
add up.  Wyoming is among one 
of three states with the highest 
predicted shortage ratio — 323 by the 
year 2030, according to the United 

States Registered Nurse Workforce 
Report Card and Shortage Forecast 
published by the American Journal of 
Medical Quality.  

Mountain View Regional Hospital 
has been proactive in preparing for 
this increasing shortage.  Building 
relationships with local colleges and 
the University of Wyoming has been a 
priority not only in nursing, but also in 
programs for scrub technicians and 
EMT students.  They are also working 
with programs like CLIMB Wyoming to 
support CNAs.  Mountain View has pro-
vided scholarships for nursing students 
in the ASPIRE Program at the Univer-
sity of Wyoming to pursue leadership in 
nursing, in addition to a scholarship to 
University of Wyoming athletes pursu-
ing a health related degree.  

EVRH.ernesthealth.com
5715 E. 2nd Street, Casper, WY 82609 • ph: 307.265.0005 • fax: 307.268.7770

For more information or to schedule a tour, please visit us online at

Thank You to our extraordinary nurses, employees and medical staff.

Rehabilitation is not just physical – it is also a very emotional experience. Every day you impact
another person’s life by helping them to recover quickly from a debilitating illness or injury and
return home with a renewed sense of self-sufficiency. Patients Have a Choice in rehabilitative care
and your Devotion, Skill and Compassion sets the standard for specialized rehabilitative care.

To all our nurses, we say “Thank you”
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BSN • MS • DNP
www.uwyo.edu/nursing • uwnursing@uwyo.edu

I am not telling you
it’s going to be easy.
I’m telling you it’s

going to be worth it.
—Art Williams, motivational author

“

”

FAY W. WHITNEY
SCHOOL OF NURSING

Mountain View sees strong 
value in nurturing and support-
ing these programs, as they have 
experienced first hand time and 
time again the joy and satisfaction 
of watching someone grow and 
develop their career while working 
at the hospital.  They may come 
in as a CNA or a scrub technician, 
be inspired by our nursing staff 
and encouraged by our manag-
ers and administration to pursue 
further education and become a 
registered nurse.  Many of our reg-
istered nurses are also currently 
enrolled in courses to pursue a 
Master’s degree in nursing, to 
become a Nurse Practitioner or to 
obtain specialized certifications. 

Sara Hart, RN, CNOR, who 
works in the OR and has been 
with Mountain View since before 
our doors opened, is a perfect 
example of someone who has 

been able to advance her career 
in nursing with the backing and 
support of Mountain View.  Hart 
was on board when the vision of 
Mountain View Regional Hospital 
started.  At that time she was 
working as a CNA.  Since then, 
she has obtained her nursing 
degree and has received her 
CNOR (a nursing certification 
for operating room nurses).  The 
CNOR is the only accredited 
credentialing for perioperative 
registered nurses and the gold 
standard mark of distinction 
for providing the highest qual-
ity of care to surgical patients.  
Hart received a lot of training to 
receive this certification from her 
OR Manager, Krisinda Wilcox, RN, 
CNOR, CSSM, who also pursued 
the certification while working 
at Mountain View and moved 
on to receive her certification in 

surgical services management 
(CSSM) — making her one of only 
two nurses in the state with these 
credentials.  Currently, three of 
Mountain View’s OR nurses have 
the CNOR certification, and they 
are working on bringing up other 
nurses behind them.  Mountain 
View’s nurses are driven to share 
their knowledge to better one 
another for the benefit of the 
hospital, ultimately benefitting 
the patients in their care.

Today, Hart is actively working 
to become a Nurse Practitioner, 
all while working full-time and 
taking care of her two young 
children.  She has the full support 
of Mountain View.  Mountain View 
have developed a tuition reimburse-
ment program and works around 
schedules to assist their staff in 
pursuing their dreams.  Currently, 
nearly 20 percent of the clinical 

staff is pursuing a higher education 
in nursing.  Opportunities to attend 
national conferences and trainings 
are encouraged.  Their staff brings 
back the best practices and innova-
tions, affording them the ability to 
provide the best care available to 
patients.  

Mountain View is working hard 
to stay ahead of the impending 
nursing shortage.  They appreciate 
nurses and all they do everyday to 
ensure the safety and wellbeing 
of the patients who choose to put 
their care in their hands.  Moun-
tain View’s nurses are prepared 
to handle what comes their way, 
and the hospital doesn’t take that 
for granted.  They understand 
the importance of education and 
will do what it takes to make sure 
they continue to reach out to the 
extraordinary people who are pur-
suing an extraordinary career.  
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Kristy Bleizeffer
Public relations representative

Wyoming Medical Center

Tami Scott has saved her fair share 
of breaking hearts.  As a paramedic, 
she races to patients in the field, 
hooks them to a 12-lead EKG and, 
when needed, activates the heart 
team at Wyoming Medical Center. She 
enjoys taking care of heart attacks, or 
STEMIs, in particular. 

“I’m not a trauma junky. I like a good 
medical case,” she said. “With STEMIs, 
you can actually push medications 
that are going to help. It’s amazing to 
be able to look at a 12-lead EKG, recog-
nize an inferior MI or an anterolateral 
infarction and treat them as such.”

Recently, it was Scott’s heart that 
needed fixing. She suffered from a 
sunken chest cavity, a birth defect 
that pushed against her heart and 
interfered with the job she loves. On 
March 24, she underwent a special 
surgery at the Mayo Clinic to give her 
heart room to work.

She didn’t face it alone. Since Feb. 6,  
scores of small, heart-shaped pins 
have sprung up on the lanyards of 
nurses, physicians and staff members 
throughout Wyoming Medical Center 
and as far away as Cheyenne. They are 
Scott’s hearts, and they’ve given the 
paramedic courage.

“Everywhere I go in the hospital now, 
I see these little hearts,” Scott said. 
“It’s just very tender to me. I have been 
overwhelmed with the kindness I have 
been shown.”

❤ A heart squished ❤
The trouble started three years 

ago. Scott was losing her breath more 
and more often but figured she was 
just out of shape. Exercise made it 

worse. She almost passed out during 
some episodes, and her colleagues did 
an EKG — like Scott has done for count-
less patients in the field. It found some 
small irregularities, and tests here and 
in Salt Lake City confirmed seemingly 
minor problems with her right ventricle. 
But there was nothing on which doc-
tors could hang a diagnosis.

Last summer, her symptoms flared 
up again: “Any exertion would make 
me so short of breath. I would have to 
stop immediately. It felt like someone 
was sitting on my chest and sucking 
the air out of my lungs,” Scott said. “I 
would go home in tears. I couldn’t do 
my job.”

She read through all her charts 
and came across three words from a 
radiologist: mild pectus excavatum. 
Google told her it was a birth defect 
in which the breastbone is sunken in 

the chest. In some cases, it can press 
against the heart, causing shortness 
of breath, heart palpitations, wheezing 
and other symptoms. Surgery could 
correct the problem, but it was usually 
performed on children.

❤ Work family ❤
Feb. 6 was the American Heart 

Association’s National Wear Red Day, 
a campaign to raise awareness about 
the No. 1 killer of men and women in 
the United States: heart disease. In the 
Wyoming Medical Center ER, Scott 
admired a bag of red heart pins sitting 
on the counter. 

In fact, ER nurses Jodi Kinder and 
Jill Hildner had ordered the pins 
especially for Scott. They called them 
Tami’s Hearts, and they exchanged 
them for small to large donations to 
help Scott offset small expenses as-

sociated with her surgery. 
 “Tami is amazing. She’s a wonderful 

person, she is a wonderful paramedic. 
She has a heart of gold — hence our 
little heart pins,” said Hildner.

The Emergency Department is like 
a work family with the EMS crew, the 
nurses said. The two have organized 
similar projects for other coworkers, 
but wanted to do something a little 
different for Scott. They sold out of the 
first two batches of Tami’s Hearts, but 
people donated money anyway. As 
Scott’s story spread, EMS crews from 
Douglas, Cheyenne and other parts 
of the state called, looking to buy pins 
of their own. The nurses have since 
ordered another batch.

“We just wanted to show her that we 
love her and that we are thinking of her, 
because we are her family,” Kinder said.

❤ gathering courage ❤
Finding other work wasn’t an option. 

Scott is the oldest of 11 children and 
stayed at home for 20 years to raise 
five of her own. Taking care of people 
has always been her job. When her 
youngest was in kindergarten, her 
husband asked: “What do you want to 
be?” She decided a paramedic would 
satisfy her inner “adrenaline junky.”

Shortly after finishing her prereq-
uisites, Scott discovered she was 
pregnant with her sixth child – at age 
40. She took her chemistry exam 
on a Monday and had her youngest 
daughter that Thursday.

Scott was out for six to eight weeks 
for this surgery, called the Nuss Pro-
cedure. Her surgeon, one of the few 
doctors who performs this surgery on 
adults, inserted small metal rods into 
her sternum, and they will gradually 
coax the bones outward for two to four 
years — much like braces on teeth. 

TAmi’S hEARTS When a paramedic’s heart needed fixing, 
eR nurses rallied to give her courage

contributed

Paramedic tami Scott poses with the emergency room nurses who started 
tami’s Hearts – Jill Hildner, at left, and Jodi Kinder. “We love (Scott) and 
we’re thinking of her. We raised a little bit of money, but more than anything, 
we want her to know we’ll be supporting her and praying for her,” Kinder said.
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307.215.5024
1950 S. Beverly St.

www.gardensquarecasper.com

Happy
NurSeS

Week
to Dawn, Melody,

Holly, Tami & Leslie.
Thanks for all you
do for everyone

at Garden Square!

A Special

“Thank You”

Wyoming Behavioral Institute has been accredited by The Joint Commission (TJC) and is licensed by the
State of Wyoming’s Department of Health.
Wyoming Behavioral Institute is owned, managed and operated by a subsidiary of Universal Health
Services, Inc., one of the largest providers of high-quality healthcare in the nation.

To All Of Our Nursing Staff.
Without you our achievements wouldn’t be possible.

Thank you for your devotion to patient recovery, paving the way to
successful rehabilitation.

To become a member of our patient passionate staff, find out more at:

www.wbihelp.com

“I’m terrified,” admitted 
Scott, who has worked at 
WMC for three years, just 
before the surgery. “It’s a 
big deal, but it’s worth it to 
me because, right now, if I’m 
hurrying to a call and I can’t 
breathe, it scares me and it 
scares the patient. If I don’t 
have this procedure, I’ll have 
to give up my job. I love being 
a paramedic. I love helping 
people, and being able to 
make a difference in their 
lives. That’s why I’m here.”

Scott can hardly tell the 
story of her small red heart 
pins without tearing up. 
Knowing that she’s loved 
makes her squished heart 
swell.

There’s another reason 
Scott wanted the risky 
surgery: Her 9-year-old 
daughter.

As a mother, Scott is the 
“old lady in roller blades.” She 
has always run with her kids, 
played outside with them, 
cheered them on at this ac-
tivity or that. She hasn’t been 
that mother for two years.

Her daughter was scared 
for her mother, Scott said. 
But days before the proce-
dure, as they were driving 
home from town, her daugh-
ter turned to her and said: 
“Mom, I can’t wait for you to 
have your surgery so that you 
can play with me again.”

“I didn’t think about how 
much all of this had affected 
her,” Scott said. “That just 
broke my heart.”

Now, it is healing. Thanks 
to good luck, good care and 
the support of dozens of 
co-workers wearing heart-
shaped pins.

Paramedic tami 
Scott underwent 
surgery March 24 
at the Mayo clinic 
to fix a birth defect 
that was squeez-
ing her heart. A 
campaign to show 
support by wearing 
red heart pins has 
overwelmed her. 
“it’s been such 
a hard road. You 
don’t appreciate 
your health until 
you don’t have it. 
to have everybody 
rooting for me and 
behind me, it just 
gives me a lot more 
strength going into 
this,” she said.



Built around you

Great patient care means caring for the entire patient as if they were
a member of your family. We understand that the Operating Room is
a scary place, and we try to help both the patient and the family feel
as comfortable as possible.

Penny Hughes, RN 8 years, Operating Room

I love to care for people who do not have a voice, whether from a stroke, dementia, brain injury
or one of several other diagnoses that prevents them from communicating their needs. Caring
for this population for 10 years has taught me to read people and know what they need, even if
they can’t tell me themselves. I see so many nurses come and go because the shifts are long and
demanding. But knowing that I helped a person and got to know them on a different level, at their
most vulnerable, makes every day worth it.

Rebecca Johnson, RN for 10 years, Neurology

Great care begins with great nurses.

Why I am a nurse. What great patient care means to me.

WyomingMedicalCenter.org
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How long have you been a 
nurse? 36 years. At Ivinson 
Memorial Hospital since 1983

How long have you been in 
your current role? Clinical 
director in dialysis unit for 
about 10 years.

How did you decide to 
become a nurse? “I was 
called. When I was a little girl, 
I knew that it was my calling. I 
had a sister who was a nurse, 
and I admired her, too. But I 
always just knew that’s what I 
needed to do.”

What’s the hardest part of 
your job?: “Lots of work, and 
not enough time to do it all.”

What’s the most rewarding 
part of your job? “It’s just 
doing what I do. Taking care of 

people. Working with people. 
That’s what brings me to 
work every single day — the 
people.”

What’s next? “Eventually 
I’ll retire, but I haven’t found 
a reason to retire yet. I still 
have work to do here, and I 
still have to find someone to 
mentor. I don’t want to leave 
here until I know things are 
OK. I would like to also go on a 
medical mission when I retire.”

Quotable: “Some people are 
just born to be nurses, and 
Leslie Comly is one of them. 
Everything she does is nurtur-
ing, compassionate and top-
quality. She’s dedicated to the 
profession, and not just to her 
patients, but to her staff, too. 
She wants to see others suc-
ceed.”  — Marcella Wright

Jason Adrians, Star-Tribune editor

f or the second year in a row, we at the Casper Star-Tribune asked our readers: “Who are the best nurses in Wyoming?”
And, for the second year in a row, you didn’t disappoint. We were flooded with almost 50 nominations from all over the state — all of 

them worthy in one way or another.
In the end, our selection committee chose four nurses to honor and, as you’ll see, they all represent the best of the best when it comes to 

nursing in Wyoming.
Congratulations to all the nominees (Page 12). Now, it’s time to meet “Wyoming’s Top Nurses” in 2015.

How long had you been a nurse 
before retiring on April 1? Worked for 
43 years at the hospital and was a nurse 
since 1975

How did you decide to become a 
nurse? “I was encouraged by one of 
the ladies who worked in the nursing 
office to take a CNA course. I loved the 
patients, I loved everything about it. It 
truly was my calling. I knew that’s what I 
wanted to do for the rest of my life.”

What was the hardest part of your 
job? “I think administration — when 
we had to make some big changes that 
affected employees. That was the hard-
est part of anything I was ever a part of. 
Dealing with patients’ families also was 
hard to do when the patient was dying or 
very, very sick.”

What was the most rewarding part of 
your job? “Seeing people get better — it 
was always so rewarding. And when they 

thanked you for taking care of them;  
knowing you made a difference in some-
one’s life was extremely gratifying.”

What’s next? “I don’t know! I told every-
one that I was going to take six months 
off. I might go do something part time 
and take care of patients again. I will do 
something, though, that’s for sure!”

Quotable: “Julie is that special kind of 
nurse who, in a career that stretched 
more than four decades, not only 
provided outstanding patient care, but 
who also served as a leader and mentor 
to countless nurses as they rose through 
the ranks. Her No. 1 passion was to make 
sure her patients and their families 
received the care they needed, and she 
really made patient-centered care the 
top focus of Wyoming Medical Center. I 
am sorry to see her go, and she will be 
greatly missed, but I am extremely proud 
of her commitment to this hospital and 
to this community.”  — Vickie Diamond

Leslie Comly 
Rn and Clinical Director 
Dialysis unit, ivinson Memorial Hospital in Laramie

Julie Cann-Taylor 
Retired as Chief nursing Officer 
Wyoming Medical Center in Casper

WyOMing’S TOp NURSES 2015

w nominated by: Vickie Diamond, president and 
CEO, Wyoming Medical Center

w Age: 61
w Family: Married to Joe Taylor for about 15 years; 

she has two adult sons from a previous mar-
riage, Arthur and Samuel (who are both in the 
health care field).

w city of residence: Casper
w Hometown: Born in Fort Belvior, Virginia; grew 

up in St. Peter, Minnesota
w education: Associate’s degree in nursing from 

Casper College; got bachelor’s degree from Uni-
versity of New Mexico; received master’s degree 
from Walden University in Minnesota

w nominated by: Marcella Wright, 
staff nurse in dialysis unit at 
Ivinson Memorial Hospital

w Age: 59 
w Family: Married to Michael Comly 

for 33 years; three adult sons: 
Levin, 30; Brian, 28; Gregory, 26

w city of residence: Laramie
w Hometown: Denver
w education: Graduated from the 

University of Northern Colorado
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Kerry Barker 
eR nurse at Wyoming Medical Center in Casper 
and fl ight nurse at air Methods

How long have you been a 
nurse? A little more than 
20 years

How long have you been in 
your current role? Flight nurse 
for about 16 and a half years; in 
Wyoming Medical Center ER since 
2001 (outside of a year break in 
there somewhere).

How did you decide to become 
a nurse? “I stumbled into it. I took 
an EMT course, and after that, I 
was working part time in an ER, 
and I loved it.”

What’s the hardest part of your 
job? “The kids. No one ever likes 
to see a kid get hurt. Child abuse is 
the hardest thing to deal with.”

What’s the most rewarding 
part of your job? “Helping 
people. I mean, I have the best 
job there is in the world. We deal 
with people when they’re at their 
worst, and we get to help them. 
It’s a great thing.”

Quotable: “He always does an 
incredibly awesome job. He an-
ticipates things before they even 
crop up with patients. He’s always 
on the ball, and he always takes 
really good care of the people 
who are in the ER. What can I say? 
He’s perfected his skills so that 
he’s always on top of everything. 
By knowing so much, he can do 
his job really, really well. He’s fast, 
organized and has great leader-
ship skills.” — Dr. Vera Nelson

w nominated by: Dr. Vera Nelson, 
physician, Wyoming Medical Center

w Age: 50
w Family: Married to wife Vicki for 

34 years; adult children Tina and 
Kristi; six grandchildren

w city of residence: Evansville
w Hometown: Born in California, 

raised in Gillette
w education: Cochise College in 

Douglas, Arizona

Rachel Oakes
Rn, Va Casper Clinic

How long have you been a nurse? 
Since 1997

How long have you been in your 
current role? Since October 2007

How did you decide to become 
a nurse? “My sister is a nurse in 
Sheridan. She’s my hero. Her name 
is Judy McDowell. I always wanted 
to be a nurse, ever since I was a little 
kid.”

What’s the hardest part of your 
job? “Dealing with the bureaucracy; 
not being able to take care of a 
veteran the way I think they should 
be taken care of.”

What’s the most rewarding part 
of your job? “Working with the 

veteran. I love taking care of our 
veterans. When they leave with a 
smile on their face, that means 
everything. They’re the most gra-
cious people I’ve worked with. I love 
working with them.”

What’s next? “I don’t know what’s 
next. I love what I do!”

Quotable: “Since I’ve been back in 
Casper, since 1999, Rachel has just 
stood out from all of the nurses I’ve 
dealt with. She doesn’t treat you 
like a number; she gets to know you 
and treats you like you’re her only 
patient every time. She has a great 
mind, and she’s one of a kind. All 
nurses have to have a little TLC in 
them, but Rachel is special.” 
— Burton Taylor

w nominated by: Burton Taylor, food and 
beverage director, Hilton Garden Inn-
Casper

w Age: 51
w Family: Married to Don Oakes for 32 years; 

three adult children: Josh, 29, also a nurse 
and married to a nurse; Suze Kerns, 27; 
Patti Schmotzer, 22

w city of residence: Casper
w Hometown: Sheridan
w education: Went to Casper College for as-

sociate’s degree; Grand Canyon University 
in Arizona for bachelor’s degree in nurs-
ing; Grand Canyon University for master’s 
in nursing, which she fi nished in March

TOp NURSES 2015
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a  S a Lu T e  TO  n u R S e S 
LiST Of NOmiNEES
beckie oliver, Manager OB/LD, Converse 

County Memorial Hospital
rachael oakes, RN, Verterans Administration
caitlin Vondra, Pediatric RN, Wyoming 

Medical Center
donna Marcotte, RN, Wyoming Medical 

Center
tammie Kennedy RN, BSN, Medical Offi  cer/

Nurse, Wyoming Cowboy Challenge Academy
Pam Mccluskey, RN, Dr. Robert Vigneri
rob Anderson, Emergency Room RN, St 

John’s Hospital, Jackson
Sarah Whitman, Asst. Clinical Nurse Manager, 

Cheyenne Regional Medical Center
Lori boussuge, Lactation Specialist, 

Mother Baby Unit/OB, CRMC
John Schmidt, Psychiatric Intake RN, 

Wyoming Behavioral Institute
cindy carnahan, RN Hospitalist Coordinator, 

Sound Physicians
Alison Youngberg, RN, First Assistant, 

Wyoming Medical Center
Kristen Scheuerman, Director of Nursing/

RN, Worland Heathcare and Rehabilitation 
Center

Leslie comly, RN/Clinical Director, 
Ivinson Memorial Hospital

Anna Sterling, Offi  ce RN, Red Rock 
Family Practice

brianne rodrick, RN, Wyoming Medical 
Center

Kerry barker, RN, Flight Nurse and ER RN, 
Wyoming Medical Center, Guardian Air Life 
Flight

debby Qwest, RN, Hospice
donna Marcotte, Operating Room RN, 

Wyoming Medical Center 
Julie cann-taylor, Chief Nursing Offi  cer, 

Wyoming Medical Center

Amy Sorensen, RN, Wyoming Medical Center
doreen Hockley, RN, Wyoming Medical 

Center
Gretchen rogers, Operating Room RN, 

Inverness Hospital
beth Sanchez, Head Nurse, Ivinson Memorial 

Hospital
chris Vonbuettner, RN, Sage Primary Care
Melissa Marsh, Recovery Room Coordinator, 

Wyoming Medical Center
deanne Garner, RN, MSN, Nursing Professor, 

Western Wyoming Community College
russ clark, RN, Poplar Living Center
Juanita charter, RN, Rocky Mountain 

Oncology
christa booth, RN, All About Family
elizabeth Pieper, RN Progressive Care Unit, 

Wyoming Medical Center
rayetta Kirkley, Nurse Manager, CCMH
Jessica robidoux, RN, Sweetwater Surgery 

Center
Marcia cook, RN on Medical Floor, Diane 

Downing
charles Schoenwolf, LPN, Casper Care 

Solutions 
emily Skocypec, RN, Wyoming Medical Center 
cathy berens, Nurse Practitioner, Cathy 

Berens PC
Lorraine Saulino-Klein, Teacher, Albany 

County School District 1
Mary behrens, Advanced Nurse Practitioner, 

Self Employeed
rachel oakes, VA Nurse II, VA: Capser CBOC
Holly nash, RN, Wyoming Medical center
Madi Struble, RN, Wyoming Medical Center
ester enders, RN, Memorial Hospital of 

Converse County
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